The Board uses email notifications and a
website to communicate with the Pickleball
Club members. Please select all the
statements below that apply..

How user friendly is the website?

When you visit the website, what
specifically are you looking for? Check all
that apply.

How easy is it to communicate with the
Board? Check all that apply

Comments or suggestions on how to
improve communications .

| only open Club emails that interest me
based on the subject line

| get too many Club emails to read

| feel | am always up-to-date as to what is
happening from the Club emails

It's ok

Very

| can never find what | need
| never use the website

| check the Sage/Wagner Schedules on the
website

| check the Home/Info page of the website
| use the search function to look for specific
information

| talk to the Board members when | see
them on the Court

| send emails to the Board when | want to
communicate with them

| don't know how to contact the Board
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Given the large numbers and

growth of the club, I think the board is
doing a great job.

Im new to Pickleball and feel | have a fresh
perspective.

The modules were so well executed. And
everyone is helpful and friendly!!
| have a technical background and have a
background in website, e-marketing and
social media.

| set up Group Works for Fabs a couple of
months ago.
If your club needs any help or assistance in
this area, | would love to help!

Cathy Shanley

Does the club encourage players to be IPTPA
rated? If so, what is the incentive to do so,
other than their own personal use? It would
be nice to have Round Robin/Ladders for
those who have made the effort to do so.

The Club used to have several general Club
meetings every year. One in the early fall
(mid-late October); one in December; and
on in the spring. There has only been ONE
general club meeting in the last 12 months
and the main/only topic was regarding the
bylaw changes. Email blasts are nice but the
Club needs to have more general meetings
during the year, so that communications can
flow both ways - up instead of always down.

Thank you, John Wollums

Continue to communicate with club email
blasts. Transparency and communication is
the key.

Please add an "N/A" response to check
boxes for not applicable or indifferent.

Need more info on how to get included in
women groups that play together at specific
levels. This all seems to be done informally
and is based on who you know. This needs
to change

communication is all good




| have sent a least 4 emails and filled out the
survey to be a volunteer on court
maintenance and ad of now no one is

Make board members emails available on
the pickleball web site

If an in house event is organized, be sure to
make it very clear who the contact person is
for that specific event and their contact
information

PBC does a great job of communicating,
organizing, and trying to serve the varying
interests of players.

Thank you Board members and the many
volunteers.




