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%ﬁi Pickleball Management Systems

SCF Pickleball now powered by CourtReserve

In 2021, the SCF Pickleball Club board approved the replacement of our club’s
fragmented, obsolete technologies with a single, integrated software-as-a-service
platform called CourtReserve. The CourtReserve system went live at SCF on 1 June 2021
and now supports the club’s member roster, email communications, court reservations,
ball machine (+ court) reservations, and event registrations. A ladders module was
promised but is still not available.

The CourtReserve system may be accessed from your computer using a web browser or
from your smart phone using a mobile app. The mobile app may be downloaded for
free from the Google or Apple stores. Some of our members prefer using the mobile
while others prefer the web browser. Many members use both platforms — the
computer when they are home and the mobile app when they are on the go.

The SCF HOA granted permission for the SCF Pickleball Club to accept electronic
payments (credit card or e-Check) for new and renewed annual dues. All payments are
now made online through CourtReserve and the club no longer accepts cash or checks.
This has simplified the workload for the club treasurer and enabled the club to transition
membership dues from a fixed calendar year cycle to a rolling anniversary cycle.

CourtReserve intends to offer a new League Platform (ladders) function in Jan 2023.
CourtReserve is planning to develop a Ratings module and Tournament Management
module later in 2023.
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CourtReserve’s

original fees began
at $170 per month
or $2040 per year.

CourtReserve
modified their fee
structure in June
2022 increasing
the club’s costs to
$242 per month or
$2904 per year.

Activating
CourtReserve’s
League Platform
(ladders) will add
$25 to the
monthly fees. The
club’s new
CourtReserve
costs will be $267
per month of
$3204 per year.
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As of 30 Nov 2022 l

The SCF Pickleball Club has 1154 members as of 30 Nov 2022. The
distribution of Self-Assessed Skill Levels as entered in CourtReserve
are shown below. The current gender split is 49% Female and 51%

Male.

Self-Assessed As of 30 Nov 2022
Skill Level Count of Members % of Members Female

Beginner 61 6% 36 25
2.0 73 7% 46 27
2.5 205 19% 121 84
3.0 355 32% 200 155
35 246 22% 94 152
4.0 134 12% 41 93
4.5+ 28 3% 9 19

Total

Grand Total
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As of 30 Nov 2022
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The club membership has increased by 154 over the past 12 months with 200 members not renewing for
2022 plus 354 new members. The % of members at each self-assessed skill level are nearly identical year

over year.
Current Year = 1154 Prior Year = 1000
Beginner 61 6% 38 5% 5% Beginner
2.0 73 7% 33 5% 6% 2.0
2.5 205 19% 144 20% 19% 2.5
3.0 355 32% 221 31% 32% 3.0
3.5 246 22% 166 23% 23% 3.5
4.0 134 12% 93 13% 12% 4.0
4.5+ 28 3% 22 3% 3% 4.5+

Total

Grand Total
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Membership & Metrics

As of 30 Nov 2022

68% of the annual membership renewals are holdovers from the fixed calendar year process and due on
Jan 1st. 32% of the annual membership renewals are now based on a rolling anniversary cycle. 74% of

the club’s revenue is due in January.
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Jan 1st 788 68%
Jan 2nd-31st 67 6%
Feb 38 3%
Mar 43 4%
Apr 17 1%
May 11 1%
Jun 8 1%
Jul 7 1%
Aug 14 1%
Sep 15 1%
Oct 50 4%
Nov 62 5%
Dec 34 3%
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Styles of Play @ %ESLE?JVE

Balancing the Evolving Demand

The club offers multiple styles of play to satisfy our diverse membership. Some members prefer to
participate in club sponsored events where the players, courts and matchups are organized for them.
Others prefer to make a court reservation and organize a private group to play together. Others prefer
the open play format where they can just show up at the courts at any time and join a game.

PRIVATE PLAY ORGANIZED PLAY
(Reservations) (Club Events)

OPEN PLAY

Events are defined as rotations, ladders, skills & drills, clinics or any other club sponsored activity.

Many of our members participate in multiple styles of play while others focus on a single style. If you ask
a member that does not participate in events how much court time should be allocated to organized
events they might say “zero”. If you ask a member that only participates in events how much court time
should be allocated to organized events they might say “all of it”. The club is perpetually seeking the
optimum balance between open, private and organized play.

Note: Open Play was suspended during Covid-19 but was restored by the SCF Pickleball Club Board on
June 7, 2021 and has been available to members for the past 18 months.

Membership Update - Dec 2022 9
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Balancing the Evolving Demand
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The SCF Pickleball Club Board created a special committee in Q1 2022 to review the club's current system
for assessing player skill levels and make recommendations based on their findings. Step one in the
committee's evaluation process was to survey the membership. Several of the survey questions sought

feedback on member preferences for their style(s) of play.

2022 Membership Survey

Total Number of Members Responding 401

Play in Rotations 310 77%
Play With Friends (Reservations) 278 69%
Participate in Open Play 229 57%
Attended a Skills & Drills Session 208 52%
Play in Ladders 111 28%
Attended an Instruction Module 64 16%

As expected, many players participate in more than one style of play. The most popular option is
organized play (club events such as rotations or ladders), followed by private play (reservations) and
trailed by open play. Members have also enjoyed instructional offerings such as skills & drills or modules.

Membership Update - Dec 2022 10
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PICKLEBALL CLUB

Metrics as of 30 Nov 2022

41,427

event registrations in CR since 06/01/21

936 (81%)

of active members with 1+ event registrations

Court Reserve Data: 6/1/2021t011/30/2022

# of Active Club Members

#of members with zero event registrations 218

#of memberswith at least 1 event registration 936 81%
#of members with at 5+ event registrations 782 68%
#of members with at 10+ event registrations 669 58%
#of members with at 20+ event registrations 545 47%
#of members with at 50+ event registrations 307 27%
#of members with at 100+ event registrations 112 10%
#of members with at 200+ event registrations 9 1%
#of members with at 300+ event registrations 1 0%

Membership Update - Dec 2022 11
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PICKLEBALL CLUB

Metrics as of 30 Nov 2022

12,199*

court reservations in CR since 06/01/21

653 (53%)

players with 1+ court reservation

Court Reserve Data: 6/1/2021 to 11/30/2022

# of Active Club Members & HOA Residents

V) COURT
M RESERVE

*Multiple members
typically play under
a single reservation,
so the total number
of participants for
the 12,199
reservations is likely
40,000+ players.

#of members with zero reservations 514 76 590

#of members with at least 1 reservation 640 13 653 53%
#of members with at 5+reservations 366 4 370 30%
#of members with at 10+ reservations 247 2 249 20%
#of members with at 20+ reservations 168 0 168 14%
#of members with at 50+ reservations 62 0 62 5%
#of members with at 100+ reservations 22 0 22 2%

Note: HOA Residents (non-club members) are eligible to reserve courts at Sage.

Membership Update - Dec 2022

12



SCF Pickleball
Event
Calendars

Membership Update - Dec 2022



[UAILS34 AL NS

€
€

Building the Calendar of Events

Multiple factors influence the development of event calendars including seasonal fluctuations in
residents and ambient temperatures, skill level populations, the number of available courts, lighting
conditions, finding volunteer event coordinators, and accommodating other styles of play.

= Summer days have low demand due to many members being away from SCF and winter days have high
demand due to members returning to SCF.

= High summer temperatures typically restrict play to early and late in the day and these times must be
shared with other styles of play. The moderate winter temperatures allow play during all daylight hour
so the various styles of play can be more easily accommodated.

= Events held at the Wagner can be assigned up to 16 courts while events held at the Sage are limited to
8 courts. Skill levels with the highest member populations (2.5, 3.0, 3.5) typically require more courts
per event than skill levels with lower populations (2.0/Beginner, 4.0+).

= Lighting at the Wagner is better than Sage.

Membership Update - Dec 2022

Event Calendars V COURT
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Event Formats and Eligibility

The calendar of events for the 2022-23 winter season offers events every day of the week. Each day
offers a set of 3 to 5 events using different formats and eligibility criteria.

> Rotations are intended to be social events where the games are
timed and frequently end without a team reaching 11 points. They
are mostly restricted to one or two levels where players are mixed
randomly. A few rotations allow many skill levels and are loosely
segregated so that inexperienced players are not matched against
highly skilled players. Rotations may have additional eligibility
restrictions such as gender or age.

Formats
= Rotations
Ladders

Skills & Drills
Clinics
Tournaments

» Ladders are competitive events where the results are tracked, and
—
Eligibility Criteria court assignments are based on a player’s past success. Ladders are
= Skill Level restricted to skill levels 2.5 and higher.

" Gender > Skill & Drills are instructional sessions where players learn, develop

and/or refine their pickleball skills and strategies. These sessions are
typically structured with appropriate drills and strategies for the
target skill level.

» Intro to Pickleball is a single session clinic that teaches basic rules,
court positioning, and ball striking to SCF residents that are interested
in trying pickleball.

Membership Update - Dec 2022 15



%

Event Calendars

2022-2023 Winter Season
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Club events (except for Skills & Drills) have been reduced from 120 hours to 90 minutes in length.
Multiple evening sessions are now offered from 5-6:30p. The Tuesday and Thursday 2.5-4.0 Ladders are
suspended but will resume after CourtReserve deploys the League Platform (ladders) functionality.

Time
8:00a
9:00a
10:00a 2.5-3.0
Rotation
11:00a
All Levels
12:00p Rehab
1:00p 4.0+
Skills &
2:00p Drills
3:00p
4:00p
5:00p 3.0-3.5
Rotation
6:00p
7:00p
8:00p
9:00p
10:00p

2.5+
Women's
Rotation

3.0-3.5
Men's
Rotation

Wagner Courts
Tue Wed Thu

3.0-3.5
Rotation

2.5-3.0 3.0
Rotation Rotation

3.5
Rotation

4.0+ 4.0+

Intro to PB
2nd & 4th
of Month

3.0+
TEAM

3.0-3.5
Rotation

2.0-2.5
Rotation

Rotation

3.5+
Team
Rotation
2.5-3.0
Team

Rotation

3.5-4.0

4.0+
Men's

Rotation

Rotation

Tue

Beginner/

2.0

Rotation

25

Rotation

Sage Courts

Wed

4.0+
Rotation

3.5-4.0

Women's

Rotation

Thu

3.5-4.0 3.5
Rotation Rotation

2.0-2.5
Rotation

3.0
Skills &
Drills

3.5
Skills &
Drills

2.5
Skills &
Drills

1:00p

2:00p

3:00p

4:00p

5:00p

6:00p

7:00p

8:00p

9:00p

10:00p

Membership Update - Dec 2022
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Event Calendars

2022-2023 Winter Season

The chart below shows the number of Winter 2022-2023 events hours offered per member by skill level.
The Beginner and 2.0 skill levels are severely underserved, and the 3.5 and 4.0 skill levels are relatively

overserved.

Beginner 2.0 2.5 3.0 3.5 4.0 4.5+ Skill Level
61 73 205 355 246 134 28 Mixed
Note: the Rehab and Intro to PB events 25 27 84 155 152 93 19 Men
were excluded from this analysis. 36 46 121 200 94 41 £l Wome s
Event Hours Allocated by Skill Level Population Total per Event
Ladder League
2.5-4.0 Ladders 522 0 0 114 197 137 74 0 522
4.0+Men's Challenge Ladders 70.5 0 0 0 0 0 71 0 70.5
4.0+ Women's Challenge Ladders 75 0 0 0 0 0 75 0 75
Rotation
2.0-2.5 Evening Rotation 153 0 40 113 0 0 0 0 153
2.0-2.5 Rotation 204 0 54 150 0 0 0 0 204
2.0/Beginner Rotation 204 93 111 0 0 0 0 0 204
2.5 Rotation 204 0 0 204 0 0 0 0 204
2.5-3.0 Rotation 720 0 0 264 456 0 0 0 720
3.0 Rotation 432 0 0 0 432 0 0 0 432
3.0-3.5 Evening Rotation 306 0 0 0 181 125 0 0 306
3.0-3.5 Rotation 408 0 0 0 241 167 0 0 408
3.5 Rotation 445.5 0 0 0 0 446 0 0 445.5
3.5-4.0 Rotation 216 0 0 0 0 140 76 0 216
4.0+ Rotation 408 0 0 0 0 0 337 71 408
Rotation - Men Only
3.0-3.5 Men's Rotation 255 0 0 0 129 126 0 0 255
3.5-4.0 Men's Rotation 192 0 0 0 0 119 73 0 192
Rotation - TEAM
2.5-3.0 TEAM Rotation 192 0 0 70 122 0 0 0 192
3.0+ Evening TEAM Rotation 204 0 0 0 95 66 36 7 204
3.5+ TEAM Rotation 408 0 0 0 0 246 134 28 408
Rotation - Women Only
2.5+ Women's Rotation 408 0 0 106 175 82 36 8 408
3.5-4.0 Women's Rotation 204 0 0 0 0 142 62 0 204
Skills & Drills
2.5 Skills & Drills 256 0 0 256 0 0 0 0 256
3.0 Skills & Drills 268 0 0 0 268 0 0 0 268
3.5 Skills & Drills 268 0 0 0 0 268 0 0 268
4.0+ Skills & Drills 56 0 0 0 0 0 46 10 56
93 205 1277 2296 2064 1021 124 Total Event Hours per Skill Level
1.5 2.8 6.2 6.5 8.4 7.6 4.4 Event Hours per Member

Membership Update - Dec 2022 17
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Event Calendars

2022-2023 Winter Season

This chart shows a typical format for a 120-minute event versus an option for a 90-minute event. The
bottom line is that a 90-minute event can work but the warmup time needs to be planned into the event
because courts will not be available prior to the event. It is also important that players move on and off

the courts quickly during the transition between events.

The 120-minute format
provides one 10-minute
warmup, six 12-minute games,
and 3 minutes between games
to change courts. Most of the
games reach 11 points before
the 12-minute whistle. The
event typically has 20 minutes
of unused time after game six.

Membership Update - Dec 2022

Wasted Time

Event Duration

20

Enter Courts 3 3
Warmup 10 6

Game 1l 12 11

Switch Courts 3 3
Game 2 12 11

Switch Courts 3 3
Game 3 12 11

Switch Courts 3 3
Game 4 12 11

Switch Courts 3 3
Game 5 12 11

Switch Courts 3 3
Game 6 12 11

0

920

The 90-minute option provides
one 6-minute warmup, six 11-
minute games, and 3 minutes

between games to change
courts. Players will have 6
minutes less total play time
compared to the 120-minute
format.

18
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Allocation &
Utilization
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Chronology of Board Decisions

The chart below illustrates how the baseline court allocations (excluding club events) have changed since
6/1/21 when CourtReserve went live. The current allocation of court hours is 52% open play and 48%
reservation. The next slide displays the adjusted allocation with club events.

Added Afternoon
. Implemented Court Increased court Expanded club hours .
Board Action Restored Open Play . . Reservation Hours at
Reserve allocation for open play (6am Start Time)
\WET g
Date Range 6/1/2021 to 6/6/2021| 6/7/2021 to 4/30/2022 | 5/1/2022 to 6/24/2022 |6/25/2022 to 11/30/2022| 12/1/2022 to Present
Club Hours 7am-10pm 7am-10pm 7am-6pm | 6pm-10pm | 6am-6pm | 6pm-10pm | 6am-3pm | 3pm-10pm
CR Hours of Play 15 15 11 4 12 4 9 7
# of Courts Allocated
Open Play Sage 0 4 0 0 0 0 0 0
Wagner 0 8 16 8 16 8 16 8
. Sage 8 4 8 8 8 8 8 8
Reservation
Wagner 16 8 0 8 0 8 0 8
# of Hours per Day Allocated

Sage 0 60 0 0 0 0 0 0

Open Play Wagner 0 120 176 32 192 32 144 56

Sub-Total 0 180 208 224 200
Sage 120 60 88 32 96 32 72 56
Reservation Wagner 240 120 0 32 0 32 0 56
Sub-Total 360 180 152 160 184

ota 60 60 60 84 84

% of Hours per Day Allocated
Open Play 0% 50% 58% 58% 52%
Reservation 100% 50% 42% 42% 48%

’_

Membership Update - Dec 2022 20
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Seasonal Allocations including Events

The chart below illustrates how the court allocations for open play, reservations, club events, and
intercommunity play have been trending by season since when CourtReserve went live. Club events
encompass rotations, ladders, clinics, modules, skill & drills, tournaments, etc. Court time is also
allocated to Arizona Pickleball Players League (APPL) home matches for SCF teams.

. 2021-2022 2022-2023
Court Allocation
Daily Average Summer Winter Summer Fall Winter
(Jun-Sep) (Nov-Mar) (Jun-Sep) (Oct-Nov) (Dec-Mar)
# of Hours per Day Allocated
Open Play 165 172 152 175 203 188 164
Reservations 175 145 142 145 148 137 158
Club Events 20 43 64 40 28 59 59
APPL 0 0 2 0 0 0 2
360 360 360 360 379 384 384

% of Hours per Day Allocated

Open Play 46% 48% 42% 48% 53% 49% 43%

Reservations 49% 40% 39% 40% 39% 36% 41%

Club Events 6% 12% 18% 11% 7% 15% 15%

APPL 0% 0% 1% 0% 0% 0% 1%
100% 100% 100% 100% 100% 100% 100%

Membership Update - Dec 2022 21
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Court Utilization V COURT
Event Efficiency by Year/Month

This chart illustrates the average court utilization for club events by month.

* Hours Allocated represents the number of courts blocked for each individual rotation multiplied by the
duration (number of hours) for that rotation

= Actual Hours Used represents the number of courts filled by registered players for each individual
rotation multiplied by the duration (number of hours) for that rotation

2021 2022
Club Events Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Hours Allocated 628 644 608 596 1345 1902 1696 2048 2018 2012 1656 800 844 872 886 862 1794 1800 1635
Actual Hours Used 590 522 510 555 1176.5 1444 1222.5 1674.5 1750 1812.5 1502.5 768 787.5 737.5 787.5 817 1507 1666
Efficiency 94% 81% 84% 93% 87% 76% 72% 82% 87% 90% 91% 96% 93% 85% 89% 95% 84% 93%
Court allocations were Court allocations were
reduced too quickly during the increased too quickly during
May transition from Winter to the Oct transition from
Summer. Summer to Winter.

Membership Update - Dec 2022 22
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This chart illustrates the
2022 court utilization by
month for each club
event.

This type of information
can serve as a guide to
determine the location
(Sage vs Wagner) and
number of courts to be
allocated to events by
season.

Membership Update - Dec 2022

Court Utilization

Event Efficiency by Month/Event

2022
M Jan Feb Mar Apr May Jun | Jul Aug Sep Oct | Nov Dec
Clinic - Intro to PB
Intro to Pickleball | 88% 88% 75% 75% 0% 25% | 25% 25% 50% 75% | 50%
Ladder League |
2.5-4.0 Ladders 86% 94% 99% 95% 100% 98% 73% 98% 100% 74% 94%
4.0+ Ladders 19% 67%
Rotation |
2.0-2.5 Evening Rotation 82% 100%
2.0-2.5 Rotation 81% 77% 100% 100% 100% 100% 73% 75% 83% 85% 97%
2.0/Beginner Rotation 81% 75% 84% 53% 55% 60% 50% 27% 42% 44% 68%
2.5 Rotation 100% 100% 100% 100% 100% 100% 75% 88% 95% 66% 93%
2.5-3.0 Rotation 100% 99% 100% 100% 100% 98% 90% 99% 100% 100% 100%
3.0 Rotation 68% 94% 100% 99% 100% 97% 98% 100% 100% 100% 98%
3.0-3.5 Evening Rotation 50% 40% 94% 91% 100%
3.0-3.5 Rotation 84% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
3.5 Rotation 83% 97% 96% 80% 100% 88% 88% 85% 96% 100% 100%
3.5-4.0 Rotation 100% 100% 100% 100% 96% 79% 55% 80% 92% 100% 100%
4.0 Rotation 69% 31%
4.0+ Rotation 83% 50% 29% 38% 65% 82%
Rehab Group 33% 58%
Rotation - Men Only I
3.0-3.5 Men's Rotation 70% 74% 90% 77% 100% 100% 100% 100% 100% 88% 90%
3.5-4.0 Men's Rotation 81% 75% 85% 83% 95% 88% 100% 100% 95% 95% 100%
Rotation - TEAM |
2.5-3.0 TEAM Rotation 42% 53% 58% 95% 95% 97%
3.0+ Evening TEAM Rotation 96% 95%
3.0+ TEAM Rotation 89% 92% 97% 88% 100% 100% 97%
3.5+ TEAM Rotation 94% 73% 85% 93% 98%
Rotation - Women Only |
2.5+ Women's Rotation 89% 100% 100% 98% 100% 97% 78% 87% 92% 100% 100%
3.5-4.0 Women's Rotation 79% 78% 63% 46% 50% 66%
Skills & Drills |
2.5 Skills & Drills 100%
3.0 Skills & Drills 100% 100%
3.5 Skills & Drills 96% 67% 70%
4.0+ Skills & Drills 77% 72% 50%
Tournament
The Hen House Classic 100%
The Highlander 100%
The Peep Show 100%

23
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Pickleball Players League

The Arizona Pickleball Players League (APPL) is a statewide team-based pickleball league. It

currently operates in the following regions:

= Southern Region (Tucson and surrounding southern Arizona area

= Casa Grande Region (communities in the Casa Grande and surrounding area)
East Valley Region (cities in the eastern Phoenix metro and surrounding area)

= West Valley Region (cities in the western Phoenix Metro and surrounding area)

= White Mountain Region — Summer League Only (Show Low, Pinetop, Lakeside and
surrounding area)

The league has been in existence since 2012 and originally started out as the East Valley
Interclub League (EVIL). The Arizona Pickleball Players League became incorporated as a
nonprofit corporation in 2019.

In 2022, 3900 players participated on over 300 teams in APPL leagues throughout Arizona.

Membership Update - Dec 2022
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Background

» The SCF PB Club bylaws permit intercommunity play at no cost on a reciprocal basis. APPL has been
deemed intercommunity play, so the SCF Pickleball Board is allowing home matches to be hosted on the
SCF Wagner courts from 3-5pm for any APPL team with a majority of players from the SCF Pickleball

Club.

» The 13-week season begins in January 2023 with round robin play in Jan-Mar and the playoffs in April.

» There are currently eight (8) APPL teams in the West Valley Region that have registered with SCF as their

home court location.

Men’s 4.0 / 55+
Men’s 4.0 / 55+
Men’s 4.0 / 65+
Men’s 4.5 / 65+
Mixed 3.5 / 55+
Women’s 3.0 / 55+
Women’s 3.5 / 55+
Women’s 4.0 / 55+

Membership Update - Dec 2022

Festival Bobcats
Festival Fighters
Festival Sage Rats
SCF 65+
Dynamite Dinkers
Day Dinkers

Born to Rally

Caliente

Rich Cooper, Mike Smith

Clayton Scott, Gerald Cullison

Mel Hatton, Omar Swartzendruber
Doug Gale, Joe Pojman

Debbie Andrews, Scott Moyer
Maribeth Yerks, Susan Langdon
Mary Ann Richman, Laurie Dryden

Lynne Owen, Cheryl Smith

25



PICKLEBALL CLUB

Arizona Pickleball Player's League (APPL)

Y

36 Home Matches to be Hosted at SCF Wagner

ARIZONA PICKLEBALL PLAYERS LEAGUE (APPL) -

Home Matches at SCF Wagner from 3-5pm

League Men's 55+ Men's 55+ Men's 65+ Men's 65+ Mixed 55+ Women's 55+ Women's 55+ Women's 55+
- Festival Festival Festival SCF 65+ Dynamlte Born to Rally Caliente
Bobcats Fighters Sage Rats Dinkers D|nkers
Tue  3-an [ REEEN] I Vvocoer246
Wed 4-Jan Wagner 1-3-5 Wagner 2-4-6
Thu 5-Jan Wagner 1-3-5 _
Tue 10-Jan _ Wagner 2-4-6 | Wagner 1-3-5
Wed 11-Jan Wagner 1-3-5 - Wagner 2-4-6
Thu 12-Jan Wagner 1-3-5
Tue 17-Jan Wagner 1-3-5 - Wagner 2-4-6
Wed  18-Jan Wagner 1-3-5 = Wagner 2-4-6 -
Thu 19-Jan Wagner 1-3-5
Tue 24-Jan | e el Wagner 2-4-6
Wed 25-Jan Wagner 1-3-5 Wagner 2-4-6
Thu  26-Jan Wagner 1-3-5 _
Tue 31-Jan Wagner 1-3-5 Wagner 2-4-6
Wed 1-Feb Wagner 1-3-5
Thu  2Feb |
Tue 7-Feb Wagner 2-4-6
Wed 8-Feb Wagner 2-4-6
Thu 9-Feb
Tue  14-Feb
Wed 15-Feb
Thu 15-Feb
Tue 21-Feb Wagner 1-3-5
Wed 22-Feb | Gl bens
Thu 23-Feb
Tue 28-Feb Wagner 1-3-5
Wed 1-Mar | e et
Thu 2-Mar
Tue 7-Mar
Wed  &Mar
Thu 9-Mar

Membership Update - Dec 2022

COURT
RESERVE
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Club Policies & Guidelines V COURT

General Guidelines

Members who are self rated are responsible for the accuracy of their rating. Members can
change their rating every 3 months. Review the skill level requirements prior to making a change
to ensure you meet the criteria of that skill level.

Skill level requirements can be found at on the club’s website at
https://www.scfpickleballclub.com/skill-ratings-info.html

The court reservation policy states that if after 10 minutes, you are not on the court, the court is
open for other players to use.

If you reserve a court and no longer need your reservation, be courteous and cancel your
reservation as far in advance as possible so that other members can make use of that spot.

If you register for an event and can no longer make it, be courteous and cancel your registration
as far in advance as possible so other members can move up from the waitlist. A member with
multiple no-shows may be removed from future events.

Membership Update - Dec 2022 28
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Club Policies & Guidelines

Court Reservations

Courts are available for booking on a 7-day
rolling window. Day 7 will open at 7:15p AZ
time.

Example: If today is Monday, you will be able to
reserve courts at 7:15p today for the following
Monday

Courts may be reserved for a total of 120
minutes per day per member. The minimum
reservation duration is 60 minutes, and the
maximum is 120 minutes. The default duration
is 120 minutes but may be changed prior to
clicking ”Save”.

Exception: The system will permit a member to
reserve additional court time for a same day
reservation that is made less than 60 minutes
prior to the start time.

Membership Update - Dec 2022

The 7-day rolling window was chosen because
it is easy to remember. Having a consistent
time of day is our priority. If you are not at
home and have a smart phone, you can reserve
courts at 7pm using the mobile app.

Discourage members from reserving large
blocks of court time and thus spread the court
utilization across a larger population of
members but allow members to reserve
additional court time if it is available that same
day.
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Court Reservations

A new court reservation may not create 30-
minute gaps prior to or following the proposed
reservation.

Membership Update - Dec 2022

Maximize court utilization by preventing new
reservations from creating 30-minute gaps
prior to or following the new reservation. 60-
minute gaps are permitted because 60 minutes
have been deemed sufficient play time for a
stand-alone reservation.

Club Policies & Guidelines V COURT ,
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Club Policies & Guidelines V COURT
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Ball Machine + Court Reservations

Ball Machine + Court may be reserved on the The battery charge time on the ball machine

Wagner Courts between the hours of 6-9pm. lasts approximately 3 hours. The 6-9pm
The ball machine can only be reserved for 1 window was chosen because it allows the
hour and this 60-minute reservation counts machines to fully charge during the day and
against the daily 120 minutes of court time have that charge last over the combined
allotted per member. machine reservation periods. Additionally,

reservation courts are only available at Wagner
between 6-10pm.

Membership Update - Dec 2022 31
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Club Policies & Guidelines

Event Registrations

Events are available for registration on a 7-day
rolling window. Day 7 will open at 7:15p AZ
time.

Example: If today is Monday, you will be able to
register at 7:15p today for an event that is
being held on the following Monday.

A member may only participate in

one event per day. However, a member may
reserve court time and utilize open play on the
same day he/she participates in an event.

Events close for registration or withdrawals at
7pm the night before the event. If you need to
withdraw from an event after 7pm, email the
event coordinator to inform them. Event
coordinator information is available in the
event description.

Membership Update - Dec 2022

Refer to the rationale for Court reservations.
The 7-day rolling window and 7pm open time
are identical for court reservations and event
registrations.

Make club-sponsored events available to a
larger population of members.

Give the event coordinators a static window to
prepare for their pending event. CourtReserve
sends reminder emails to the registrants 24
hours before the start of the event so
registrants have time to withdrawal before the
7pm close.
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